Personalized Knowledge Management

Traditional knowledge management systems are
increasingly seen as inflexible and too formal by
contemporary knowledge workers. These
predominantly document-centric systems have
addressed only a fraction of the whole
knowledge cycle. Limitations stem from lack of
capabilities to manage tacit knowledge; engage
users in continuous, active, and dynamic
knowledge networking; and to support the exact
needs of each user by understanding his or her
interests and motivation.

MeshLabs’ eZi PKM™ offers a sophisticated,
multi-dimensional, user-centric approach to
knowledge management. The goal is to directly

support the user's work process through
intelligent knowledge discovery, personalized
recommendations, and richer delivery

mechanisms.
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Benefits:

Personalized and user-
centric approach to
knowledge management

Helps create an
environment in which
knowledge can be created,
discovered, captured,
shared, distilled, validated,
adopted, adapted,
delivered, and applied

Stimulate an active,
continuous, and dynamic
exchange of knowledge

Increase individual and
team productivity and
quality of work
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eZi Connectors
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Key Features
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Personal Knowledge Management

» Bookmark and save content from web and CMS

» Follow employees and communities

» Manage and Share content

» Auto tag and categorize information

= Manage boards and friends

= Share contents with other users

= Share contents with other boards

» Automatic sharing of contents based on user
interest analysis

»= Override auto tags

Automatic interest analysis
» Auto detect personal interests
= Manage and categorize personal interests

Semantic Recommendations
=  Recommend relevant content
» Recommend Users/experts with similar interests

Search
= Full text search through enterprise content
» Locate experts

e-mail and RSS
= Set up triggers
» Periodic digest of user and board activities

Privacy
= Public/Private settings at content and board level
» Private personalized recommendations

Connectors

= Browser bookmarklets to add web contents
» Enterprise content crawlers

= Microsoft SharePoint Connector

» Microsoft Outlook plug-in

Operating Systems and Platforms
» Red Hat Enterprise Linux 4 and 5; Solaris 9/10;
Windows Server 2003, 2008, XP SP2

Security
» Extensible role-based security
= Directory (LDAP) permissions inheritance

* Auditing

Bannerghatta Road, Bangalore - 600068. INDIA.
www.meshlabsinc.com | sales@meshlabsinc.com | +91-80-26993708

MeshLabs is a developer of enterprise solutions that enable knowledge discovery,
collaboration, and networking. We believe processing and delivering personalized
knowledge in the world of information overload is one of the most critical needs of
enterprises today. Our solutions are built using the most promising emerging
technologies in the areas of semantic analysis, natural language processing, human-
machine synergy, enterprise 2.0, and social networking. Our current focus industries
include media, education, professional services and life sciences.

© Copyright 2009 MeshLabs Software Private Limited. MeshLabs eZi
PKM is a registered trademark of MeshLabs Software Private Limited, all
rights reserved. All other product names mentioned herein are the
property of their respective owners.
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